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 SEQ CHAPTER \h \r 1Tech Guide for Participants in Virtual EMDR Basic Training
PLEASE REVIEW BEFORE CLASS

Thank you for joining Virtual EMDR Basic Training with EMDR trainer Jennifer Jones, sponsored by Be the Change Global Wellness. This document covers some of the technical information you need to be successful with this online training. 
We are using Zoom for Business online learning platform for our training. You will receive an e-mail with your log-in information and password. You’ll need to log in to Zoom at the beginning of every training day to sign in and sign out again at the end of the training session. Training materials such as the training manual, binder, power point slides for mod 1, laminate handouts and worksheets will be mailed out prior to class. Module 2-4 and some handouts will be emailed to participants and should be printed out prior to the next module.  The quiz and evaluations must be emailed back in order to receive your training completion certificate
Before class follow the instructions below to minimize internet interruptions and or failures:
1. Sign up for a FREE Zoom account if you do not already have one at: zoom.us (you do not need zoom pro/business to be a participant)
2. Update the software on your computer. 

3. Clear the history and cashes in your browsers

4. Turn your computer off completely overnight and when you restart test Zoom

5. Login to class from somewhere where your WiFi is strong

6. Consider plugging your computer directly to the WiFi modem with an ethernet cable and or use a WiFi booster

7. Practice using Zoom prior to class

8. Have the following accessible for the start of class:

· Training Manual

· Window of Tolerance Laminate Handout

· SUDS Laminate Handout

· Components of Memory Laminate Handout

· Attachment styles/Incest Continuum Laminate Handout

· Over Accessing/Under Accessing and Stabelization Handout

· Print out 4 copies of EMDR Work Sheets that were emailed

We are using the Zoom video-conferencing platform for our training. You will need:

1.
a high-speed internet connection

2.
a computer or other device (tablet, smart phone) with a webcam and mic (phone and mini tablet may be too small for viewing full presentation and controls will be different.
3.
a back-up smartphone with internet access via phone signal, in case your internet connection fails

4.
Have a private space that will have no/minimal interruptions. (Not tending to pets, children or client phone calls during training)
5.         Note that a Chrome Book will not work. We use Zoom breakout rooms for small group                      

practice sessions, and Chrome Book is not supported in the breakout rooms.

6.         Noise cancelling headphones can help reduce background noise and will improve sound           quality and keep information secure. 

*****Please do not share the Zoom link with anyone outside the class, to reduce the risk of our class being “zoom-bombed.”

While you’re using Zoom:
1. Starting on time. Practice using the zoom controls prior to class and sign in 15 minutes early.
2. If you mouse down your Zoom screen, you’ll see the controls across the bottom. That’s where you can mute yourself, make sure your webcam is on, send a chat message, etc. (on an iPad controls at the top or phone controls may be at the side)
3. Please “mute” yourself unless you are participating in a discussion. Then we don’t get background noises, and everyone can hear. (mute and turn camera off when using the rest room, turn back on when you return)
4. If you are using multiple devices you may will have an echo and other noise. Mute one device OR click on the microphone picture arrow, click audio, advanced, click echo cancellation, select aggressive.

5. Please keep your webcam on during all live training sessions. This is the equivalent of “being in the room” for an in-person training. We must be able to see you for attendance- this will affect your Continuing education hours if you are not on Video.
6. If you would like to see the speaker and the PowerPoint slides at the same time, you can right-click on the speaker’s face and click Pin; then you will only see the slides and the one face. You can drag the sides of the windows to re-size them if you wish.

7. Please have your chat set to “all participants” when you are posting questions – unless it’s something you specifically want to be private and directed only to the instructor.

8. If you are wanting to ask your facilitator a question in practicum, please use their phone number to text. DO NOT email as the instructor will not see during training. You can raise your hand on zoom- go to the control panel and click on reactions and choose an icon. 
9. During Practicum text the facilitator: target, worst part, negative cognition, positive cognition, emotions, SUDS, body sensation, as well as periodic disturbance levels, if stuck, looping or needing help with cognitive interweave. 
Jennifer Jones: 414-335-3024

Joelle Ottoson: 262-719-7609

Jennifer Bosch: 414-916-0555

Jodi Anderson: 920-655-0859

In case something goes wrong:
1.  Difficulty logging in to Zoom:  call Zoom support at 650-397-6096

2. Often re-loading will solve the problem or re-booting the device unless it’s a weak signal

3. Use phone audio instead of internet audio for connection issues or weak signal
4. Text Joelle for questions during lecture.

***This Training CAN NOT be recorded due to EMDRIA training standards***
Tele-Therapy Guide for Participants in Be the Change Global Wellness EMDR Training
This is not a comprehensive guide, but it covers the basics.

Who can you treat?
You can treat anyone who you can have virtual telehealth with.
1.
Areas in which you are licensed to practice. (Check your state for licensure guidelines)
2.
Areas that have reciprocity with your jurisdiction, for telehealth.

3.
Areas that have proclaimed that any licensed provider may provide telehealth.
Modify your consent form?
Modify your consent form to include one or more of the following:

1.
Specifying that the treatment will be provided via Zoom or similar encrypted platform (Doxy, VeeSee are some) and that the client should have a private space, high-speed internet, and a device with a mic and webcam
2.
Asking the client to provide emergency contact information, as well as permission to reach out to that person in the event that the client “walks away” from the meeting while in a distressed state

Video-conferencing tips
1. You should use a stable platform with high quality video and encryption for privacy. compliance. Examples (depending on the specific product/plan): Zoom, Doxy, VeeSee, Secure Video, etc. use the link below for more suggesions:
https://www.emdria.org/publications-resources/practice-resources/coronavirus-clinical-resources/
2. For optimal “presencing” you should have a good web cam, adequate lighting, and your face should take up a lot of the screen. It’s worth positioning your chair and computer properly for this to work; then your client will feel that you are with them, and not so far away.

3. You also want to have a suitable background, whether that’s your presentable office, a screen or curtain, or a photo that you can install in Zoom (and maybe some of the other platforms) as a background.

4. Help the client to understand how to position and care for their environment. Ensure the client feels they are in a private environment.

5. Ask your client to seek 3 grounding objects in their environment to have available for session.

6. Test the types of BLS that work best for your client. (tapping, eye movements on screen, using an EM app)

7. Leave enough time in session to help client transition from their computer session back to their home and family (grounding, container, calm place)

8. For online therapy we lengthen the preparation time for doing trauma work to ensure the client can self sooth, shift states, and have affect tolerance before starting to reprocess targets. We recommend you graduate or titrate targets when you begin to test the waters, so you and client understand what is needed to ensure smooth and successful online work.
9. Consider that some remote areas may have a higher rate of suicide or mental health concerns and screen for trauma, dissociation and suicidal ideation. 

10. Have local emergency contacts and check at the beginning of each session so you know where your client is and have their phone number, emergency contacts and local emergency numbers. 

11. Plan for disconnections so that you can re-connect quickly with your client as client may be in the middle of an abreaction or strong emotion or younger ego state and a quick re-connection is crucial.

